
 Shopping Cart 
SRM Guide to Hard Stop and Common Errors 

 

1 
 

 

Error or Issue Resolution 

 

Line 1: SC itm desc cannot eq 
Material Grp Ctrct itm desc. 
 

 
Problem: The shopping cart user “punches out” 
of a contract and utilizes the contract line item 
description as the shopping cart line item 
description. 
 
Solution: The shopping cart user should change 
the shopping cart line item description to not 
match the contract line item description. 
 

 


